Appendix A
Workforce Partnering Agencies (WPAs)

Department of Labor & Industry – Workforce 
Bureau of Workforce Partnership and Operations (BWPO):
The mission of the Bureau of Workforce Partnership and Operations (BWPO) is to support Pennsylvania’s businesses through workforce needs analyses, job postings, screenings, and referrals; assist individuals with career goals through assessment, employment programs, and referrals to training opportunities; and ensure legislative compliance through programmatic oversight, data analysis, staff training, and research.
Bureau of Workforce Development Administration (BWDA)
The mission of the Bureau of Workforce Development Administration (BWDA) is to:
· Provide sound financial management of public workforce funds at the state and sub-recipient levels; 
· Provide guidance and assistance to Pennsylvania’s 23 local workforce areas for the development of local and regional plans that align with the Governor’s workforce goals;
· Develop policies that not only ensure compliance with all applicable state and federal regulations, but also reflect the vision of leadership and;
· Limit the potential for negative impact on the public workforce system by evaluation of risks, controls and governance processes through objective oversight, grant management and audit services.
Apprenticeship and Training Office (ATO)
The Apprenticeship and Training Office (ATO) was established to increase the Commonwealth's involvement in the overall growth of Apprenticeship. Its goals are to increase outreach efforts to those who are unaware of the benefits of Registered Apprenticeship, give technical assistance to existing programs, expand the registered apprenticeship model to non-traditional occupations, and to give apprenticeship opportunities to under-represented communities.
PA State Workforce Development Board (PA WDB)
The Pennsylvania Workforce Development Board (PA WDB) is the governor's principal private-sector policy advisor on building a strong workforce development system aligned with state education policies and economic development goals. Its members are appointed by the governor and represent a cross-section of business executives, labor officials, education leaders, workforce and economic development practitioners, and local elected officials. 
The board's mission is to ensure that Pennsylvania's entire workforce system, covering many programs in multiple departments and agencies, meets employers' needs for skilled workers, and workers' needs for career and economic advancement. Additionally, the board is responsible for providing policy recommendations to the governor, evaluating performance of the workforce development system, and implementing the commonwealth’s federal Workforce Innovation and Opportunity Act (WIOA) State Combined Plan.
Center for Workforce Information and Analysis (CWIA)
The Center for Workforce Information & Analysis collects and disseminates labor market information and responds to requests from a wide variety of customers such as Governor's Office, Labor & Industry executive staff, other state agencies, private employers, and school districts. Administered by CWIA, the Pennsylvania New Hire Reporting Program (as a Workforce Partner Agency) is tasked with collecting employer-reported new hire data for the purposes of child support enforcement, fraud detection within select Labor & Industry programs, and labor market analysis.
Department of Labor & Industry – Office of Vocational Rehabilitation 
Bureau of Vocational Rehabilitation Services
Program Support Division
Monitors service delivery and develops/modifies procedures to enhance delivery of services and compliance with policy, and conducts compliance audits. Approves service providers, monitors case service expenditures and OVR's fee for service mechanism, and responds to inquiries regarding consumers.
District Offices
Responsible for the delivery of OVR services to persons with disabilities which includes eligibility determination, evaluation, and planning a program to lead to employment. Develops local service provider agreements, and promotes the employment and integration of persons with disabilities into the community as well as the concepts of non-discrimination and equal access.
PA Department of Human Services
Bureau of Employment Programs
Manages DHS efforts to assist public assistance recipients to prepare for, secure, and retain employment.
Division of Contracted Programs and Systems
· Manages employment and training-related policy and procedures that are administered by the Employment and Training contractors and County Assistance Office (CAO) staff
· Develops and maintains the Commonwealth Workforce Development System (CWDS), operates the CWDS Help Desk and provides training for staff and contractors working with CWDS
· Performs services for refugees through the oversight of refugee resettlement contractors

Division of Policy and Analytics
· Designs, implements, and manages the operation of contracted employment and training services
· Serves as field advisors by providing on-site monitoring for compliance with performance standards and technical assistance


